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The Exploration of Digital Technology Empowering Urban Community
Intelligent Governance: Based on the Case Analysis of Jiunanhai

County Community in Guangzhou

ZHANG Yuguang, HAN Yaojun

(School of Law, Guangdong University of Technology, Guangzhou, Guangdong, 510520, China)

Abstract: With the rapid development of digital technologies such as artificial intelligence, urban communities
in China are facing the dual dilemma of lagging governance model and low governance efficiency. The
community ’s “intelligent governance” model has become an effective way to solve these dilemmas by
integrating advanced digital technology and intelligent management methods to achieve efficient and accurate
governance of community affairs. Through government guidance, market assistance and social participation, the
community of Jiunanhai County in Guangzhou has built a system of intelligent security, intelligent fire
protection and intelligent medical care, and realized the intelligent transformation of old communities. Based on
the concept, mechanism and mode of “intelligent governance” in the community of Jiunanhai County, this paper
constructs a theoretical model of multi-governance, and puts forward that strengthening scientific and
technological support, promoting multi-governance and ensuring residents’ dominance are the practical paths to

realize “intelligent governance” in the community.

Key words: community intelligent governance; smart governance; multi-governance; community governance



